Beyond laas:

~ Crossing the chasm to meet
»  Enterprise-Grade needs.

we Schlager
Managing Director, T-Systems Singapore




T-Systems.

One of world’s leading ICT providers.

T-Systems, member of the Deutsche Telekom Group.

Portfolio:

Presence:
Financials:
Accolade:

Partners:

Specialists:

Computing Services, Network Services,
Desktop Services, System
Integration,Integrated ICT Solutions

over 20 countries, worldwide Delivery
approximately EUR 12 billion

#1 for dynamically scalable SAP services
#1 in Germany for ICT services

SAP, Intel, Microsoft, Cisco, EMC?2,
Alcatel-Lucent

over 46 000
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Deutsche Telekom.
The largest ICT provider from Germany.

Global scope of Deutsche Telekom Business

Market position: #1 in the German market
Turnover: Approx. €62.5 bn.
Employees: Globally approx. 240,000

Customers/connections: Over 170 million connections
International presence: over 50 countries worldwide

Partnerships: Google, Apple, SAP, Intel,
Microsoft, Cisco, Alcatel-Lucent...

Environmental protection: #1 - the world's best TC company
according to the Carbon Disclosure
Leaders Index

Social responsibility: Improving the education system via
Deutsche Telekom Foundation with
donations of >€100 Mio
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The Cloud Marketplace.




Crossing the Chasm.

Complex
Infrastructure

Classical Customized Cloud
Applications

Dispersed _
Locations Cost Saving

Regulatory Efficiency
Compliance

Mission-
critical
Systems

Security
— Reliability ==
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The Future Is In T-Systems Dynamic Services.
Beyond Infrastructure-as-a-Service.

for SAP

for Oracle
Already a reality _ _ for Desktops

for Archivin
for T-Systems for Dynamic Services > ng
ﬁve yearS_ for Microsoft

for Mainframes

Time
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Dynamic — at all Levels.
You're in Control.
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End-to-end service level
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T-Systems Dynamic Services:

Overcapacity or Scalability? Profit or Loss?
Your Choice.

Resources

Actual demand
- S

Dynamic Services meet your actual needs

e
Months
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T-Systems Dynamic Services.
Certified Processes.

Enhanced IT Infra-
ISO 27001 @ IT Security § structure
ary (ITIL)

DIN EN ISO
9001:2000

EFQM
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Mitsubishi Motors Corporation: 70% savings
through T-Systems Dynamic Services.

“We tasked T-Systems with operation of our
SAP systems because Dynamic Services is
an impressive model, and is perfectly aligned
with MMC'’s current and future SAP
requirements.” Hiroshi Takemura, former CIO,
Mitsubishi Motors Corporation.

The customer benefits.

No need for on-site servers, networks or storage
systems in Japan

The dynamic approach delivers impressive savings — :
costing some 70 percent less than MMC'’s original NTSUBISH! MOTORS
estimate.
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Business flexibility and significant savings for
world’s largest aluminum manufacturer.

Our customer explains his decision:

“We only wanted to pay for what we actually need. With T-Systems, we

can scale up or down depending on demand - without having to maintain
IT resources ourselves.

“We can increase capacity in a matter of hours, create a project sandbox
within a few days, and create entirely new large-scale environments in just

six to eight weeks.” - Alain Chave, responsible for servers and data
centers at Alcan.
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Rosenthal AG : Greater flexibility, improved
service levels and cost savings of 30%.

“This project has given Rosenthal much
greater flexibility, improved service
levels and substantial cost savings of
around 30%.”

Ulrich Wegener, CIO, Rosenthal

The customer benefits.
Lower IT costs: 30 percent lower operating costs

Greater responsiveness to market developments:
- Quicker, easier connectivity for international sites via
an IP-based high-speed network
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T-Systems Dynamic Services — Beyond laasS.
3 Benefits and 1 Single SLA.
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Enter into a world of
new opportunities.



